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COLETS & COVID-19
SUNDAY 22ND MARCH

Good morning, and Happy Mothering Sunday.

Thank you for your patience and understanding during this time.

With the government declaring all gyms to close, Colets Health & Fitness have made the 
decision to forego collecting all membership fees until the Club re-opens.

For members, this will mean:

• All memberships will be suspended from Saturday 21st March 2020 until we are re-open
• This includes anyone that has already been in touch and suspended originally from 6th April 

2020
• Members do not need to cancel their Direct Debit instruction
• All annual memberships will be extended by the duration of our closure - including 

Concessions and juniors
• All pre-paid services will be honoured upon re-opening (Crèche, swimming lessons, P.T. etc)

Our Membership Team will remain on-site dealing with any queries you may have.

It is with regret that we must temporarily close our doors. This, however, does not mean Colets 
will cease its commitment to the community.

Our main objective as a not-for-profit and independent organisation has always been to serve 
its members and the wider community.

Our Community Outreach programme will need volunteers. Anyone who can commit time to 
help our community heal can head to our website and sign-up. Please consider using the time 
you would have spent at the Club to support your community instead.

In addition, Colets will look to offer:

• Online classes with some of your favourite instructors
• Our Nursery will remain open for Key Workers only
• Tips about staying mentally and physically fit during this pandemic
• Online Portal to request assistance through our Outreach campaign

We will reveal more details about further fitness offerings as and when. For all the latest, please 
see our website or social media (www.colets.co.uk or @ColetsHealth)

From all of us at Colets:
be kind, be courteous, and most importantly, be safe.


